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Dear Friends,

The past year and a half has been a wild and challenging time. Since the 
beginning of the COVID-19 pandemic, we have been tirelessly serving and 
caring for our community. Once again, COVID-19 has surged and pushed us to 
the limits on our ability to care for the community. I could not be more proud 
of our leadership, staff, health care providers, and community. Everyone’s hard 
work has paid off and we have been able to meet the needs of the COVID-19 
pandemic here in High Point. Your outpouring of support with words of 
encouragement, gifts of appreciation, and financial support to the COVID-19 
fund has been very much appreciated by our staff. Thank you for what you do for 
our health care workers!

Your hospital is doing very well, but many needs remain. Through the support 
of our community donors, we have made it possible for lung and gynecologic 
cancer surgeries to be performed here, giving patients more local treatment 
options than ever before. We have added breast cancer biopsy equipment 
and a breast cancer multidisciplinary clinic to create a more unified, seamless 
breast cancer program.  We have created a cancer urgent care clinic and a 
multispecialty cancer surgery clinic for breast, lung, and gynecologic cancer 
patients.  We have also finished the renovations of our radiation oncology patient 
waiting area and it looks fantastic!  

Now that important construction projects, facility and equipment upgrades are 
in the final stages of completion we are beginning to reinvest in other areas of 
our facilities to enhance our patient experiences. Thanks to funds from the Guild 
of High Point Regional, we have been able to renovate the hospital lobby and 
multiple areas of the 6th and 7th floors – and they all look fantastic.  We are in 
the early phases of planning for the renovation of the Esther R. Culp Women’s 
Center and the expansion of the Hematology Infusion Center in the Hayworth 
Cancer Center. You will be hearing more about these projects in the near future.

It has been a very different year as the impact of COVID-19 and necessary 
protocols changed much. What was not changed, however, was this 
community’s support of our hospital. We are so grateful for the commitment 
from the community, your support ensures our ability to bring the best and most 
innovative care to High Point. While we look forward to a time when we can be 
together in person, we value your partnership, support, and recognition that the 
need for healthcare is greater than ever.Your committment to your hospital is 
amazing and inspiring!

The following pages are meant to provide you with a snapshot of not only the 
advancements of the past year, but also to give a glimpse of our vision for the 
future. In 1904 the leaders of High Point made a commitment to this community 
to provide quality, expert and compassionate care to its citizens, and with your 
help we are committed to continuing that promise.

FACILITY

The current facility was constructed in 
the mid-1980s and occupied on January 
8, 1986. The total cost was $54 million, 
funded by $10.2 million raised through 
a community fund drive, $30 million 
in bonds financed through the North 
Carolina Medical Care Commission, and 
$14.5 million from the hospital’s funded 
reserves.

OWNERSHIP

High Point Medical Center is part of 
Atrium Health Wake Forest Baptist, a 
pre-eminent academic health system 
and part of the Atrium Health Enterprise. 
High Point Medical Center provides 
a wide range of patient- and family-
centered care and  has six specialty 
service areas: Congdon Heart & Vascular 
Center, Hayworth Cancer Center, The 
Neuroscience Center, The Esther R. Culp 
Women’s Center, The Emergency Center 
and The Piedmont Joint Replacement 
Center. 

Atrium Health Wake Forest Baptist  
High Point Medical Center

Patients Served  (FY 2020 Actual)  

  

Staff Information  

49,819
178,444

45,555
3,579

1,839
647
425

EMERGENCY VISITS

OUTPATIENT VISITS

ADULT HOSPITAL STAYS

BIRTHS

FULL & PART TIME EMPLOYEES

REGISTERED NURSES

VOLUNTEERS

BOARD OF  
DIRECTORS

Brack Brigman
Jerry Camp
David Congdon
David Fisher, MD
Kevin High, MD
Jeff Horney
Anthony Lindsey, MD
Leah P. Price
Steven C. Rohrbeck, MD
Linda Sekhon, DHSc
Ken Smith
Kevin Speight, MD
Glen Spivak
Rev. Frank Thomas
Patricia Triplett, MD
Royster Tucker, III
Don Webb, Chairman
Cathleen Wheatley

A Message from the President

Sincerely,

James Hoekstra, MD

James Hoekstra, MD
PRESIDENT OF HIGH POINT 
MEDICAL CENTER
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Life Changing Care 
Wake Forest Baptist Health is now  
Atrium Health Wake Forest Baptist

In fall 2020, Wake Forest Baptist Health and Atrium 
Health combined to create a next-generation academic 
health system. Together, we are enhancing care, 
transforming medical education, expanding research, 
and improving countless lives in High Point, North 
Carolina, and beyond. 

This fall, Wake Forest Baptist Health and Atrium Health 
unveiled our strategic combination’s new brand – 
Atrium Health Wake Forest Baptist – that reflects and 
acknowledges both the importance of each regional 
organization’s current brand as well as Wake Forest 
Baptist’s and Atrium Health’s joined commitment to 
be the pre-eminent health care provider and learning 
health system in North Carolina.

“This is another milestone in our journey to come 
together for the benefit of our patients and the 
communities we serve,” said Julie Ann Freischlag, MD, 
CEO of Atrium Health Wake Forest Baptist, dean of 
Wake Forest School of Medicine and chief academic 
officer, Atrium Health. “We were pleased we were 
able to retain our legacy brand which is so important 
to our region, to Winston-Salem and to our affiliation 
with Wake Forest University. At the same time, we 
see our exciting future ahead of us. More of our 
students will become the health care providers of the 
next generation. Together, with our colleagues within 
Atrium Health, we will create new care protocols and 
innovations that change what health care looks like for 
those who count on us for their care as well as those 
in our underserved communities who have limited 
or no access to health care, food, housing and other 
resources. This is our commitment to our regions.”

“Through our combination with Wake Forest Baptist 
and Wake Forest School of Medicine, we have 
embarked on a new journey to redefine how care is 
delivered to our rural and urban communities alike 

throughout North Carolina and beyond,” said Eugene 
A. Woods, president and CEO of Atrium Health. “And 
what we have already experienced in our first year 
together – especially as we continue to collectively 
battle this pandemic – is that we are a much stronger 
organization as one. Whether through sharing the best 
clinical practices, launching a second campus of Wake 
Forest School of Medicine or discovering new cures, 
today’s announcement of our new Atrium Health Wake 
Forest Baptist brand is a tremendous milestone in our 
quest to be the national destination for care.”

The new Atrium Health Wake Forest Baptist brand 
comes after a great amount of collaborative work that 
has occurred as a result of the combination of the two 
organizations. Investments have been made by Atrium 
Health in Wake Forest Baptist and Wake Forest School 
of Medicine in Winston-Salem and the school’s new 
campus to be built in Charlotte. All told, this amounts 
to a combined $700 million investment in the region 
by Atrium Health, which is part of a $3.4 billion pledge 
by Atrium Health over 10 years.

“We are excited to continue to see High Point Medical 
Center transform as we continue to create the future of 
health care together here in High Point. Together, we 
further position our health system as the leading choice 
for care in High Point and throughout North Carolina,” 
said Dr. James Hoekstra, President of High Point 
Medical Center.

“People in the North Central and Western North 
Carolina have seen our new brand rolled out in 
advertising and marketing materials, with signage and 
other types of branding in all locations over the next 
year,” said Denise Potter, vice president and chief 
communications, marketing and media officer, Atrium 
Health Wake Forest Baptist. 

“The brand carries the Atrium Health Tree of Life logo, which represents the enterprise’s 
commitments and mission, as a symbol of hope and rejuvenation, preservation and 
regeneration of life. Each tree branch represents a guiding principle that our teammates 
strive to provide when serving and enriching our communities: gentleness, generosity, 
humility, prudence, wisdom, kindness, loyalty and courage in everything we do.”

Eugene A. Woods, President and CEO of Atrium Health 
visiting High Point Medical Center

Left to Right: Eugene A. Woods, President and CEO 
Atrium Health, Paula Correa, CNO High Point Medical 
Center, James Hoekstra, President and CEO High Point 
Medical Center
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Nursing is a work of heart, and we are so thankful for our nurses who 
continuously put their patients, their health and their families first – 
even in the most trying circumstances. 

We congratulate Jennifer Browning, RN, BSN, CCRN, PCCN and 
Judith Gayo-Melton, RN, BSN, CCRN for being selected as the 2021 
Great 100 Nurses recipients at High Point Medical Center. 

The Great 100 is a grassroots, peer recognition program that honors 
the nursing profession in North Carolina. The Great 100 recognizes the 
importance of Registered Nurses in diverse practice settings and their 
impact on nursing.

We also congratulate all of our DAISY Award for Extraordinary Nurse 
winners who have been recognized for going above and beyond in 
compassionate and patient centered care for all of our patients and 
families. 

Please join us in thanking our nurses! 

DAISY Award winners: 

Charisma Dunn, RN

Heather Shoaf, RN

Stephanie Dixon, RN

Rachel Martin, RN

Kim Harper, RN

C E L E B R A T I N G 

our Nurses
Congrats!

Judith Gayo-Melton  
RN, BSN, CCRN

Jennifer Browning  
RN, BSN, CCRN, PCCN

Employees of the 
Month:

Ashley Woody,  
Nurse Tech 

Tina Brower, RN

2021 CNA Excellence 
recipient: 

Britney Moore, CNA 

2021 Nurse 
Excellence recipients:

Kimberly Bowman, RN

Katherine Clodfelter, RN

Elena Grecu, RN

Joy Hunt, RN

Sarah Latham, RN

Rebecca Tamayo, RN
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New Molecular  
Imaging Technology 

AVAILABLE AT HIGH POINT 
MEDICAL CENTER

High Point Medical Center has recently installed 
a state-of-the-art Molecular Imaging SPECT/
CT Scanner. This advanced technology is the 
only one of its kind in the area and will provide 
our patients of High Point and the surrounding 
region with improved imaging services. 

The SPECT/CT is a nuclear medicine scanner that 
combines multiple images to provide precise 
and clear images for your physician and health 
care team. This provides improved accuracy 
in diagnosing diseases, identifying the right 
treatment, seeing organ and disease detail, and 
provides patients with quicker scans, with the 
possibility of less radioactivity. This new imaging 
technology is commonly used by our providers 
for cardiology, endocrinology, oncology, 
orthopaedics, spine and urology. 

Learn more or schedule your 
appointment by calling 336-878-6037

Experts in  
Women’s Cancer Care
 

When it comes to cancers that affect women, the 
experienced oncology care team at Hayworth 
Cancer Center takes a patient centric approach and 
personalizes each patient’s treatment plan and care 
services to achieve the best outcome. Here we have 
access to the latest technology, treatments, clinical trials, 
patient support and wellness services, and nationally 
renowned experts. 

 

Hayworth Cancer Center is the only 
cancer program in Guilford County 
affiliated with an NCI designated 
Comprehensive Cancer Center

AT HAYWORTH CANCER CENTER, 
OUR TEAM PROVIDES:

Diagnosis and treatment of cancers  
such as breast, uterine, cervical, ovarian, 
and skin

Multidisciplinary Breast Cancer Clinic 
– new patients see all relevant cancer 
specialists in one visit

High Risk Breast Cancer Program – 
genetic testing and risk evaluation 

Breast Reconstructive Services

Gynecologic Cancer Clinic and  
surgeries on-site
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Knowing they have a strong family 
history of cancer, sisters Ashley 
Brooks and Stephanie Payne wanted 
to get a better understanding of 
their personal risk for developing 
breast cancer. “My gynecologist, 
Dr. Douglas Louk recommended I 
be evaluated through the High Risk 
Breast Cancer Program due to my 
family history,” said Ashley Brooks. 
“I put it off for a couple of years but 
then decided it was finally time to 
put my health first. I understood my 
risks for developing cancer and I 
wanted my sister, Stephanie to be 
evaluated as well.”

“My gynecologist, Dr. Kalpen 
Patel made sure I got a referral 
to the High Risk Breast Cancer 
Program,” said Stephanie. The 
High Risk Breast Cancer Program 
at High Point Medical Center 
provides breast cancer screening, 
chemoprevention, genetic risk 
evaluation, individualized cancer 
surveillance plans and prevention 
programs for individuals at an 
increased risk of developing breast 
cancer due to personal risk factors.

 “Because of Stephanie’s personal 
risk, we recommended a breast 
MRI, in addition to her annual 
mammogram, and genetic testing,” 
said Dr. Akiko Chiba, breast surgical 
oncologist, High Risk Breast Cancer 
Program. “A breast MRI can detect 
breast cancer at an earlier stage 
than mammogram alone, especially 
if the patient is younger and has 
dense breasts. Genetic testing 
can identify genetic mutations 
that are known to increase the 
risk of cancer. If a mutation is 
found, a management plan can 
be created to reduce the risk of 
cancer development or increase the 
likelihood of early detection.”

Sisters Take Proactive Approach 
to Breast Cancer Risk 

Everyone has been 
phenomenal. They 
are very thorough and 
don’t leave any rock 
unturned.”

“

AT HAYWORTH CANCER CENTER

The breast MRI discovered a small tumor in Stephanie’s 
left breast which was not previously seen on her 
screening mammogram and Stephanie was diagnosed 
with invasive ductal carcinoma, the most common 
form of breast cancer. Additionally, genetic testing 
determined Stephanie has the CHEK2 gene mutation 
which increases an individual’s risk for breast cancer, 
colon cancer and other cancers. Women with CHEK2 
mutations have a 25-39% lifetime risk of breast cancer.

“The words ‘you have cancer’ are always 
going to be shocking,” said Stephanie. “I was 
prepared though. I knew there were a lot of 
factors working against me like my family 
history of cancer and that I had a child later 
in life.”

“Most patients who receive a breast cancer diagnosis 
will need a team of breast specialists such as surgical 
oncologists, medical oncologists, radiation oncologists, 
genetic counselors, and nurse navigators,” said Dr. 
Chiba. “It is important that we are all involved in 
determining the best care plan based on the patient’s 
cancer and then work together to make sure we 
holistically treat the patient.”

Today, Stephanie shows no evidence of cancer. “We 
believe there is low chance of Stephanie’s cancer 
recurrence due to early detection and the tumor’s 
positive response to chemotherapy,” said Dr. Chiba. 

“Faith, family, friends and my providers have helped 
me through this,” said Stephanie. “There are no words 
to describe how well I have been treated and how 
confident I am in my providers at High Point Medical 
Center. I don’t have one complaint.”

“I believe the Lord wanted me to make sure my sister 
came to the High Risk Breast Cancer Clinic,” said Ashley 
Brooks. “Everyone has been phenomenal. They are very 
thorough and don’t leave any rock unturned.”

Both Ashley and Stephanie want women to know that 
getting an annual mammogram and staying on top of 
your health is crucial.

Be proactive, 
be your own 
advocate, and 
get your yearly 
mammogram.”

“

Schedule a mammogram.

Learn more about the High Risk 
Breast Cancer Program at High 
Point Medical Center.

WakeHealth.edu/ 
mammogram-appointment
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For the past 32 years, thanks to the 
generosity of many caring individuals 
in our community, Atrium Health 
Wake Forest Baptist High Point 
Medical Center’s Hayworth Cancer 
Center has been able to provide 
critically needed assistance for 
cancer patients and their families. 
The LoveLine Fund has continued to 
grow over the years raising almost 
$1,400,000 for non-medical financial 
support for those battling cancer.

For many patients, cancer treatment 
can be disruptive to several aspects 
of their lives – including their ability 
to work a regular schedule. The 
LoveLine Fund helps to offset some 
of the everyday expenses that 
continue even as the patient fights 
cancer. In addition, there are added, 
non-treatment related expenses that 
arise as a patient is being treated, 
items such as nutritional supplements 
and more.

The generosity and support 
shown through financial assistance 
has truly been an inspiration 
and demonstrated the care and 
compassion this community has for 
those undergoing cancer treatment. 
It has truly kept hope alive for many 
during a very difficult time. Each 
year in December the staff, patients’ 
families and loved ones pause at the 
meaningful LoveLine Tree Lighting 
to celebrate the lives that have been 
touched by the Hayworth Cancer 
Center. 

The event had to be altered in response to 
COVID-19 to keep contact at a minimum 
with a drive through event and a pre-
recorded message. On December 8, 2020 
attendees were invited to drive through 
the hospital campus lined with beautifully 
lit trees and luminaries provided by 
sponsors in honor and memory of loved 
ones while being greeted by Santa Claus, 
musical entertainment and hospital staff 
offering hot chocolate and prepackaged 
goodies.

While the event was different, the 
outpouring of support remained generous 
as this community always is. Through tree 
and luminary sponsors, individual and 
corporate donations, LoveLine raised over 
$45,000.

Please mark your calendars for Tuesday, 
December 7, 2021 for the annual 
LoveLine Tree Lighting Event. Plans 
are ongoing and fluid in response to 
COVID-19 protocols. Stay tuned for more 
information.
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A cancer diagnosis brings a roller coaster 
of emotions, appointments and new 
terminology as aptly described by Kisha 
Wilson whose father, Paul Wilson, battled 
head and neck cancer at Atrium Health Wake 
Forest Baptist High Point Medical Center’s 
Hayworth Cancer Center. Paul’s expert team 
includes James Brown, MD, in Winston-
Salem, and in High Point, VC Harish, MD, and 
Heather Pacholke, MD, along with an expert 
team of navigators, nurses, dietitians and 
social workers.

His treatment plan, which included both 
radiation therapy and chemotherapy, caused 
the side effects that cancer patients are 
so familiar with: fatigue, nausea, difficulty 
eating, loss of taste, etc. It was the team of 
compassionate caregivers who helped Paul 
and his family navigate the effects and move 
through his treatment. Oncology dietitian Erin 
Kline was available for the Wilson family with 
suggestions about food and supplements to 
help maintain Paul’s strength at a time when 
he needed it most. But as so many of the 
staff at Hayworth are known for, Erin offered 
more than just her expertise. She took the 

time to listen and to be present. “She made 
this experience bearable. She laughed with us, 
cried with us and she explained complicated 
information to us,” said Kisha.

For those who have experience with Hayworth 
Cancer Center, this comes as no surprise. It is 
what the staff does, it is who they are, and that 
comforting feeling is felt from the moment 
patients and families walk through the front door 
and are warmly greeted by Tammy Skidmore 
and Charles Eurillo. The culture of caring that is 
so pervasive at Hayworth extends beyond staff to 
the larger community. It is through the generous 
support of the LoveLine program that patients 
and families are offered much-needed financial 
support during a difficult and stressful time. 

LoveLine offers non-medical financial 
support to patients receiving treatment 
at Hayworth Cancer Center. 

The support is provided in the form of gas and 
food cards, utility payments and nutritional 
supplements such as Ensure. Many patients are 
unable to continue to work during treatment 
due to side effects and the many appointments 

A Patient’s Story

“The staff at Hayworth 
Cancer Center brings out 

the sun when cancer is 
raining down.”

Kisha Wilson

To learn more about supporting 
LoveLine, please call the High 
Point Regional Health Foundation 
at 336-878-6011, or to make a 
donation, visit HighPointRegional-
HealthFoundation.com.

necessary. Yet the expenses of daily 
life remain. Through LoveLine, those 
stresses can be reduced allowing 
patients to focus on their health and 
well-being. Loveline is the community 
offering a heartfelt embrace to cancer 
patients at a critical time.

Paul and his family experienced this 
firsthand. At one point during his 
treatment, Paul needed to have a 
feeding tube, and LoveLine helped 
supply the nutritional supplement that 
was required. In addition, it offered 
gas cards as appointments between 
High Point and Winston-Salem began 
to increase, thus increasing the family’s 
fuel cost. Without that support, there 
were some appointments that Paul 
may have missed. “It is so very helpful! 
Thank you to all who support this 
program. It truly helps someone when 
their life has been turned upside 
down. I did not know about this 
program until Dad needed it. I will find 
ways to give back moving forward – it 
is that important!” Kisha said.

The Wilson 
Family
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The 19th Annual Pink Ribbon Luncheon was 
certainly different than in years past but the 
community was able to come together, sort of, 
to offer support to cancer patients receiving 
treatment at Hayworth Cancer Center. The 
planning for the luncheon begins months before 
the annual event in May with the committee 
working hard to find the perfect speaker, plan 
a lovely meal and prepare the signature pink 
decorations for which the luncheon is known. 
This year, COVID-19 required adjustments and 
new protocols for the luncheon.

Rather than holding the luncheon at High Point 
Country Club as in years past, the committee 
and staff of the High Point Regional Health 
Foundation invited sponsors and table hostesses 
to hold smaller gatherings in their homes, places 
of businesses, club houses, etc. Lunches were 
delivered to each individual location along with 
a pre-recorded program was provided featuring 
keynote speaker Kelly Corrigan.

While the format of 19th annual luncheon 
was not the same as in years past it was able 

to take place unlike last years, Pink Ribbon 
Luncheon, which was canceled due to COVID-19 
safety protocols and mitigation efforts. And 
yet individuals, organizations, businesses and 
foundations showed their love and support 
through generous gifts to the Pink Ribbon 
Program. 

The Pink Ribbon Program gives hope to 
patients and families facing a cancer diagnosis 
and treatment. All newly diagnosed cancer 
patients, both men and women, receive a Pink 
Ribbon comfort bag. The bag and contents are 
funded through the Pink Ribbon Luncheon and 
have become an important resource for those 
receiving cancer treatment. In addition, the Pink 
Ribbon Fund supports mammograms for women 
who might otherwise not have access, and 
CancerFitt, a 12-week fitness program to help 

fight fatigue during treatment. Ongoing education 
and training support is also provided.

Further, at a time when patient treatment plan 
meetings and tumor boards moved to a virtual format 
due to the pandemic, Pink Ribbon funds were there 
to help. Funding of $20,000 was approved by the 
Pink Ribbon Committee to purchase a state-of-the-art 
microscope used by pathology that allowed reports to 
be shared virtually with the care team. 

We are so grateful to Pink 
Ribbon for providing a 
way to continue our efforts 
in providing exceptional 
care for our cancer 
patients.”
Jodi Dixon, Director of Oncology 
at Hayworth Cancer Center

“



20      High Point Medical Magazine  |  2021 2021  |  High Point Medical Magazine        21 

of Guardian Angel Sponsor, The McMichael Family 
Foundation’s hostess Emillee Brigman celebrated the 
Pink Ribbon Luncheon at Truist Point fully embracing 
the baseball theme with matching branded pink ribbon 
baseball shirts. Thankfully the weather cooperated so 
that Gold Angel Sponsor SmartChoice could host their 
guests around the pool at Doug Witcher’s lovely home. 
From Pennybyrn to lovely events held in the homes of 
Donna Blakely, Linda Myers and so many others it was, as 
always, a delight of pink!

The hybrid, with a small in-person element, Pink Ribbon 
Luncheon raised $65,000 for the ongoing support of 
cancer patients. Save-the-Date as plans are underway for 
the 20th Anniversary Pink Ribbon Luncheon to be held 
Wednesday, May 4, 2022 at High Point Country Club.

For more information about the Pink Ribbon Program and ways 
to support it, please contact (336) 878-6011. To make an online 
donation, please visit HighPointRegionalHealth.com.

“We are so grateful to Pink Ribbon for 
providing a way to continue our efforts in 
providing exceptional care for our cancer 
patients,” says Jodi Dixon, MBA, RN, BSN, 
BC, director of the Hayworth Cancer Center’s 
oncology service line.

19 years ago, Bert Wood, Pink Ribbon 
Committee Co-chair, brought the Pink 
Ribbon Luncheon to High Point Medical 
Center. Beginning in 2002 Bert has worked, 
along with co-chair Emilee Brigman and the 
committee to create an event that is both 
beloved and anticipated!

The creativity with which hostesses embraced 
the new format this year was amazing! Guest 

For more than a century, High Point Medical Center has been 
providing compassionate, award winning cardiovascular care. 

This fall, Atrium Health Wake Forest Baptist High Point 
Medical Center received the American Heart Association’s 
Mission: Lifeline® Gold Plus Receiving Achievement Award 
for implementing specific quality improvement measures to 
treat patients who suffer severe heart attacks.  

Each year, more than 250,000 people experience an ST 
elevation myocardial infarction (STEMI), the deadliest type 
of heart attack, caused by a blockage of blood flow to the 
heart that requires timely treatment. To prevent death, it is 
critical to restore blood flow as quickly as possible, either by 
mechanically opening the blocked vessel or by providing clot-
busting medication. 

The American Heart Association’s Mission: Lifeline program 
helps reduce barriers to prompt treatment for heart attacks 
– starting from when 9-1-1 is called, to EMS transport and 
continuing through hospital treatment and discharge. Optimal 
care for heart attack patients takes coordination between the 
individual hospital, EMS and health care system.

“EMTs and paramedics play a vital part in the system of care 
for those who have heart attacks,” said Tim Henry, M.D., 
chair of the Mission: Lifeline Acute Coronary Syndrome 
Subcommittee. “Since they often are the first medical point of 
contact, they can save precious minutes of treatment time by 
activating the emergency response system that alerts hospitals 
to an incoming heart attack patient.”

Program participants apply for the award recognition by 
demonstrating how their organization has committed to 
improving quality care for STEMI patients. 

“High Point Medical Center is honored to be recognized by 
the American Heart Association for our dedication to providing 
optimal care for heart attack patients – especially during 

ATRIUM HEALTH WAKE FOREST BAPTIST HIGH POINT MEDICAL CENTER EARNS 

National Recognition for Efforts to 
Improve Heart Attack Treatment

the last year when we have had to overcome 
the challenges of COVID,” said Dr. James 
Hoekstra, President of High Point Medical 
Center. “The Mission: Lifeline program puts 
proven knowledge and guidelines to work on a 
daily basis so patients have the best possible 
chance of survival.”

Hospitals receiving Get With The Guidelines® 
Gold Plus Achievement Award have reached 
an aggressive goal of treating patients with 
85 percent or higher compliance to core 
standard levels of care as outlined by the 
American Heart Association/American Stroke 
Association® for 2 consecutive calendar years. 
In addition, those hospitals have demonstrated 
75 percent compliance to (four out of ten 
heart failure quality measures or four out of 
seven stroke quality measures) during the 
12-month period.
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WHAT MAKES A LIFE RICH AND FULL? 

Is it the family, friends, and loving companionship 
of a loyal Golden Retriever named Finley that 
adds wonderful meaning? Is it the connection to 
a community in which your family has lived and 
engaged with for five generations? Is it a fulfilling 
occupation, travel, golf with good friends or 
spending time on a boat with a fishing rod? Or 
perhaps it is recognizing the joy derived from 
giving back to the community in which you live. 
Of course, it is all of these and so much more.

For Keith Lambeth and Karen Lester, calling High 
Point home has translated into finding ways to 
support various nonprofits in the area including 
Atrium Health Wake Forest Baptist High Point 
Medical Center. Recognizing the importance of 
expert and compassionate health care in High 
Point, they have actively supported programs, 

capital improvements and patient services for 
decades. For Keith, having local quality health 
care with connections to larger systems if 
needed has always been important to him and 
for the future growth of the city he calls home. 
He certainly understood this as a citizen of the 
area but also as a local business owner with 
deep ties to the community. As life has a way of 
doing, this understanding was strengthened by 
Keith’s recent health experiences.

On June 21, 2021, Keith was admitted to High 
Point Medical Center’s Congdon Heart and 
Vascular Center for a heart catheterization under 
the care of Barry Cheek, MD. This was followed 
in August with the placement of three stents and 
a referral to the Heart Strides Program situated 
within the hospital’s Fitness Center. Keith had 

Heart Strides  
THE JOY OF GIVING 

always been active and enjoyed going to the 
gym a few times a week, but the recent heart 
concerns led him to seek additional advice 
and expert guidance – enter the staff of the 
Heart Strides Program.

Heart Strides is a medically supervised 
rehabilitation program directed by Steve 
Rohrbeck, MD, and led by expert exercise 
physiologists, dietitians and mental health 
providers. This multi-disciplinary approach 
offers patients new ways of engaging with 
their overall health by providing ongoing 
exercise and healthy eating education. The 
program is individually tailored and designed 
to optimize positive outcomes and assist 

participants as they work to return to their 
daily lives.

Keith’s experience with Heart Strides has 
been as he expected – wonderful! Both the 
staff and the expertise they bring to the 
program have proven to be very helpful. “I 
have always exercised, but to be able to come 
to a facility that is physically connected to the 
hospital and where you are being very closely 
monitored certainly increased my comfort 
level,” Keith says. “And not only do you have a 
dietitian and an exercise physiologist to assist, 
but Dr. Steve Rohrbeck comes to the Heart 
Strides classes to check on your progress. It 
is like having an extra cardiologist monitoring 
and assisting with your care.”

Heart Strides has been helping cardiac and 
pulmonary patients with their rehabilitation 
needs for over 35 years assisting hundreds 
of people annually. The program is funded 
through the generous support of individuals 
in the community.

If you would like to learn more about the 
Heart Strides Program or offer support, 
please contact High Point Regional 
Foundation office at 336-878-6011. Should 
you wish to make a donation, please visit 
HighPointRegionalHealthFoundation.com.
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Training the Doctors

AT HIGH POINT MEDICAL CENTER

of Tomorrow
Article by High Point Enterprise

“For High Point Medical Center, this is something 
we’ve never had before, having these training programs 
for MDs coming out into practice,” said Dr. James 
Hoekstra, president of the medical center. “It’s going to 
have amazing benefits, not just for patients, but also for 
the community.”

The hospital, an affiliate of Atrium Health Wake 
Forest Baptist since 2018, already has implemented 
postgraduate programs at the residency and fellowship 
levels in such fields as podiatry, vascular surgery, 
cardiology, pain management, critical care, epilepsy 
and cardiothoracic surgery. Teaching services are 
also being added in such areas as general surgery, 
gynecology and internal medicine, Hoekstra said.

“The biggest expansion will be in internal medicine,” 
he said. “We currently have one internal medicine 
teaching service at High Point — it’s been in place 
since last July — and we’re going to expand to three 
services. Each service will take care of approximately 
15 to 20 patients on any given day.”

The educational programs fall under the leadership of 
Dr. Kinchit Shah, an internist at High Point Medical 
Center who coordinates education for all residents 
coming to the hospital.

“He’s an absolute zealot for medical education — he 
loves it,” Hoekstra said.

Expansion of the graduate medical education program 
will inherently bring with it a number of benefits, 
including improved patient care, he said.

“In order to teach, you’ve got to be good at what you 
do, so you’re typically going to be teaching cutting-
edge care,” he said.

“You’re not just providing the service, you’re teaching 
someone else how to do it, so it’s going to step 
up everybody’s game for the services we provide. 
And we’ll be providing better care for patients, 
because they’ll have two or sometimes even three 
doctors taking care of them. It’s a better clinical care 

experience for patients, and there will be a much 
higher patient satisfaction.”

Furthermore, Hoekstra said, the expansion will instill a 
sense of pride — not only among hospital employees, 
but within the High Point community, too.

“People can say, ‘My hospital that I go to is a teaching 
hospital — it’s got the best doctors, the best learners, 
it’s on the forefront,’ ” he said. “This is a pride thing for 
us, too. We’re proud of the care we give, and if we’re 
proud of it, why shouldn’t we teach other people how 
to do it?”

Postgraduate programs can also provide a pipeline 
of future health care providers who might choose to 
practice in High Point.

“It becomes a recruiting tool for us,” Hoekstra said. 
“They find out that High Point is great, and they want 
to stay here and practice. You can’t do that with 
medical-school students, because they go off to their 
residencies. But if you’re training a resident, and if 
they like it here, they might stay, and suddenly we 
have an influx of high-quality practicing doctors in our 
community.”

Hoekstra said expanding the graduate medical 
education program represents a significant step up for 
High Point Medical Center.

“When you put all these factors 
together, you can understand why it’s 
so important. It elevates us from being 
a community hospital to being an 
academic medical center.”

Dr. James Hoekstra

High Point Medical Center, which has a long history of providing educational 
opportunities for nursing students and other undergraduates in the health 
care field, is expanding its graduate medical education program.
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New Doctors in High Point

Please welcome our new providers to High Point

Podiatry – Westchester 
1814 Westchester Drive 
336-713-FOOT (3668) 

Podiatry – Premier  
4515 Premier Drive  
336-713-FOOT (3668)

Nicholas Trasolini, MD 
ORTHOPAEDICS AND SPORTS MEDICINE

Dr. Nicholas Trasolini is an orthopaedic surgeon specializing in 
adult and adolescent sports medicine, arthroscopic surgery, joint 
perseveration, tendon and ligament injuries, shoulder and elbow 
injuries, cartilage and meniscus injuries, management of early arthritis, 
and athletic hip injuries. Dr. Trasolini has extensive training in minimally 
invasive arthroscopic surgery as well as complex surgeries of the 
knee, shoulder, elbow, and hip. He completed his residency training 
in Los Angeles at the University of Southern California, Keck Medical 
Center, and Los Angeles County Hospital. He subsequently completed 
fellowship training in Sports Medicine and Shoulder Surgery at Rush 
University Medical Center in Chicago, where he served as an assistant 
team physician for the Chicago White Sox (MLB), DePaul University, 
and the Chicago Steel (USHL). He is currently a team physician for 
Wake Forest University Football and local high schools. Outside of 
work, Dr. Trasolini enjoys spending time with his wife, Olivia, and their 
son, Dean. 

Orthopaedics – Premier  
4515 Premier Drive 
336-802-2250

John Bonvillian, DPM
PODIATRY

Dr. John Bonvillian is an expert Podiatry and Foot & Ankle surgeon 
specializing in care for all foot and ankle conditions including 
fractures, plantar fasciitis, arthritis, ingrown nails, hammer toe, 
bunions, spurs, as well as forefoot, rearfoot and ankle reconstructive 
surgery. Dr. Bonvillian completed his residency at Wake Forest 
Baptist and his fellowship at American Health Network in Indiana. 
He is an avid sports fan and enjoys hiking and being outdoors with 
his wife, Kara, and their golden doodle Lenny. Dr. Bonvillian also 
volunteers for Roc Solid Foundation to build hope for children 
fighting pediatric cancer. 

Rajbir Hundal, MD 
SPINE

Dr. Rajbir Hundal is an Orthopaedic Spine Surgeon, specializing in minimally 
invasive techniques. Dr. Hundal evaluates and treats all major regions of the spine 
including cervical, thoracic, lumbar, and lumbosacral. Dr. Hundal completed his 
orthopaedic surgery residency at the University of Michigan in Ann Arbor and 
provided orthopaedic care to Division 1 athletes at the University of Michigan. He 
then completed his adult spinal surgery fellowship at the University of Wisconsin 
under the direction of Dr. Thomas Zdeblick, an innovator in the field. 

Dr. Hundal is passionate about educating and involving his patients in the 
decision making of their care. He feels that a patient centered approach is 
imperative for high quality care. In his spare time, he enjoys the outdoors and 
being active in various sporting activities. 

Orthopaedic and Sports 
Medicine – High Point 
611 Lindsay Street  
Suite 100, 102, 200  
336-905-6100

Orthopaedics - Premier 
4515 Premier Drive 
336-802-2250

Matthew Chung, MD
PAIN MANAGEMENT

Dr. Matthew Chung joined the Department of Anesthesiology as an Assistant 
Professor and is double board certified in both Neurology and Pain Medicine. 
Dr. Chung aims to navigate all his patients towards obtaining effective pain relief 
by combining his passion for treating complex pain conditions with his patient 
centered treatment approach using the most advanced and up to date evidence-
based practice.

Dr. Chung has a clinical interest in spine intervention, neuromodulation and 
cancer pain. His research interests include expanding current understanding 
and improving treatment of refractory cancer pain (particularly chemotherapy 
induced peripheral neuropathy) for improved quality of life and functionality. He 
has authored several review articles, manuscripts and book chapters related to 
alternative therapies for cancer and non-cancer related pain including cannabis 
cannabinoids, ketamine, scrambler therapy, and spinal cord stimulation.

In his spare time, Dr. Chung enjoys weightlifting, watching college football and 
spending time with his family.

Pain Center – Premier 
4515 Premier Drive 
336-716-7246

Pain Center – North Elm 
1331 N. Elm St. Greensboro 
336-716-7246
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Abigail Gifford, MD
OB/GYN

Dr. Abigail Gifford is an obstetrician-gynecologist (OB/GYN) who 
specializes in the care of women of all ages. She completed medical 
school at Wake Forest University and her residency at Wake Forest 
Baptist. She is originally from Vermont and obtained her undergraduate 
degree at Smith College in Massachusetts. Clinically, her interests 
include infertility, menopause, low and high-risk obstetric care, and 
minimally invasive gynecologic surgery. Dr. Gifford is passionate about 
patient-centered care. She enjoys developing longstanding relationships 
with patients and feels privileged to care for women during the most 
joyful, and the most difficult times in their lives – providing support every 
step of the way. In her spare time, she enjoys spending time with her 
husband and their Great Dane, and exploring High Point. 

Obstetrics and Gynecology – Quaker Lane 
624 Quaker Lane  
Suite E-100 High Point, NC 
336-878-6530

Haley Stehr, MD
OB/GYN  

Dr. Haley Stehr is an obstetrician-gynecologist (OB/GYN) originally 
from Salisbury, North Carolina. She completed her undergraduate 
education at Duke University before earning her medical degree from 
UNC School of Medicine. She then completed her residency training 
at Wake Forest Baptist and enjoys taking care of the full spectrum of 
women’s health care needs. She is especially interested in abnormal 
menstrual bleeding and the menopausal transition. She is also passionate 
about patient education and family-centered maternity care. Her practice 
includes IUD and Nexplanon placement, ultrasound, and minor and major 
surgical procedures. Outside of health care, she enjoys spending time 
with her husband and their twin boys. 

Obstetrics and Gynecology –  
Pinewest at Westwood 
306 Westwood Ave  
Suite 501 
336-885-0149

Pranathi Sundaragiri, MD 
INTERNAL MEDICINE

Dr. Pranathi Sundaragiri is a Board Certified Internal Medicine 
Physician who went to medical school at Osmania Medical College 
in India. She did her intern year at University of Connecticut and 
completed her residency in internal medicine at Creighton University 
Medical Center in Omaha, Nebraska. She trained in Hospital 
Medicine Fellowship at Mayo Clinic in Rochester, Minnesota where 
she subsequently worked as a Hospitalist for many years. She 
now uses the experience, knowledge, and skills gained from her 
experiences to focus on preventive care and optimizing outpatient 
medical management for her patients. In addition to her interest in 
medicine, she loves spending time with her husband and two kids.  

Internal Medicine – Westwood 
404 Westwood Avenue 
Suite  203 
336-882-2433

Saraschandra Vallabhajosyula, MD 
CARDIOLOGY

Dr. Saraschandra Vallabhajosyula is an interventional cardiologist 
specializing in treating coronary artery disease, complex coronary artery 
disease, chronic total occlusions of the coronary artery, pulmonary artery 
embolism, heart valve disorders, and congenital heart disease, among other 
heart problems. He has been part of the faculty and research team at the 
Mayo Clinic in Rochester, MN and Emory University School of Medicine in 
Atlanta, GA. Dr. Vallabhajosyula is board certified in Cardiovascular Disease, 
Echocardiography, Critical Care Medicine and Internal Medicine. He is proud 
to have joined the High Point Medical Center Heart and Vascular team and 
looks forward to being part of the High Point community in the years ahead.

Heart & Vascular – High Point  
Congdon Heart & Vascular Center 
306 Westwood Avenue 
Suite 401 
336-885-6168
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When Chaundrea Richardson visits Dr. Jill Wagner, an  
ob-gyn with Atrium Health Wake Forest Baptist High Point 

Medical Center, she says it feels like more than just a 
doctor’s visit.

Healthy Dialogue Bonds  
Patient and Doctor

“Dr. Wagner cares for me as she would a friend,” says 
Chaundrea. “We have conversations about what’s going 
on in my life and talk about women’s health concerns as 
they are a part of everyday conversations, which indeed 
they should be!”

Chaundrea cites examples of how she says Dr. Jill Wagner 
provides her patients with the gift of “being in the 
moment” with them.

Because of Chaundrea’s family health history, her regular 
pap exams typically involve two visits, which creates 
an extra level of anxiety. She has found several ways to 
reduce the stress, often with Dr. Wagner’s help. During 
her exams, Chaundrea will shop for handbags on her 
phone, listen to country music while Dr. Wagner sings 
along, and sometimes both will shout out their favorite 
television shows to make the experience less stressful.

Chaundrea also recalls the time she locked her keys in 
her car, forcing her to miss a late afternoon appointment 

with Dr. Wagner. Instead of making 
Chaundrea reschedule, Dr. Wagner 
saw her after the office had closed. In 
fact, it was the ob-gyn office staff who 
helped Chaundrea unlock her car.

“I am humbled by Chaundrea’s 
kind words,” says Dr. Wagner. “It is 
a privilege to care for her. She is a 
wonderful role model for someone 
who takes an active role in her health 
care. She understands the importance 
of being open and honest with me 
about her health, so that together we 
can make decisions about her care, 
which leads to her living her best and 
most confident life. Chaundrea is my 
patient, but she’s also a delightful 
person who brightens my day.”

Chaundrea wants others to know that women’s health 
concerns are important, and nothing should be off topic 
with your health care provider.

“Do not feel embarrassed about any area related to your 
health,” Chaundrea says. “If it’s important to you, it should 
be important to your health care provider. Be sure to find 
someone you feel 100% comfortable with, and if you’re 
looking for an ob-gyn, Dr. Jill Wagner is one of the best!”

Need a primary care physician? 
Visit WakeHealth.edu/PrimaryCare Jill Wagner, MD

Dr. Wagner cares for me 
as she would a friend. We 
have conversations about 
what’s going on in my life.”

“
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Imagine, a group of wonderfully imaginative, creative people coming together to plan a fabulously 
fun and entertaining event all to benefit Atrium Health Wake Forest Baptist – High Point Medical 
Center. Think of the countless conversations about possible entertainment – the bands and artist 
from previous years had been so much fun there is history here! What food to serve, how to 
transform the space through décor to create the perfect environment for this annually anticipated 
event.

The event is of course, The Sun & Stars Signature Event historically held on a Friday night in 
September. And the group of super hero planners and organizers – the Sun & Stars Committee 
chaired by Julie Delgaudio, chair and including Ken Smith, Don Webb, Amy Smith, Caryl Adams, 
Tammy Nagem, Chris Amos and Nancy Bowman. 

W o n d e r f u l l y  I m a g i n a t i v e .  F a b u l o u s l y  F u n .

Planning events has been challenging for the past two years as a result of COVID-19 and the 
necessary safety protocols that needed to be in place. In September 2020 the event had to 
be canceled and the band asked and graciously agreed to postpone to September 17, 2021.  
Late spring and early summer as vaccinations increased and cases declined the decision was 
made to move forward with the event but with additional mitigation strategies in place. These 
included hosting the event in an outside venue, Truist Point and spacing tables 3 to 6 feet apart. 
The committee creatively embraced the changes with great excitement and anticipation. The 
enthusiasm was shared by the community who once again supported Sun & Stars with what would 
have been sell-out commitments.

Unfortunately, as August turned to September and COVID numbers once again began to increase, 
the very difficult decision was made to not host any in-person events at this time. While it was a 
hard decision it was the correct one. As a health care system, the first priority of High Point Medical 
Center has to be the welfare of our community and the patients we serve. And so, for the second 
year in a row, Sun & Stars did not occur.



34      High Point Medical Magazine  |  2021 2021  |  High Point Medical Magazine        35 

The response from the community was  
by-far one of support and understanding  
even as all were disappointed. The Sun & Stars 
committee members, High Point Regional 
Health Foundation board and staff were amazed 
and extremely grateful for the many attendees 
who offered to convert their sponsorship to a 
donation this year! The amazing generosity of 
this community is both amazing and humbling 
but not surprising. As a result over $125,000  
will be contributed to the continued planning  
for the renovation of the Esther R. Culp  
Women’s Center.

Thank you to all who had plans to attend and 
sponsor the event this year. 

T H A N K 
Y O U !

A Special Thank You to our  
2021 Sun & Stars Sponsors!

Presenting Sponsor 
Doug Witcher

VIP Sponsors 
Frosty & Catharine Culp, DDS
Debbie & Dale Williams, MD
High Point Market Authority
International Market Centers

McCulloch England Architects
 Smith & Jennings Inc. / Landtrans

Karen & Steve Pond 
Candy & Bill Fenn

Carolina Anesthesiology
Crescent Ford

Culp, Inc
First National Bank  

Graphic Connections 
Hayden-Harman Foundation 

High Point University 
Sally & Ken Hughes 
Mickey Truck Bodies 
Milliken Mechanical

Ned & Katherine Covington
Pinnacle Financial Partners

Ralph Lauren
Triad Business Bank

Table Sponsors 

Individual Sponsors 
Caryl & Ben Adams

Julie Delgaudio
Ken & Sandra Smith

Donna & Royster Tucker
Grace & AB Henley
Vicki & David Miller
Anna & Steve Jolly

Kathy & Steve Rohrbeck, MD, 
Visit High Point

Thayer Coggin, Inc.

Gary Simon
DARRAN

Jim Morgan
Kellie & George Holbrook

First Bank
Samet Corporation
Ann & Bob Brinson
Misty & Stan Holt

Pam & Greg Mercer

Plans are beginning for Sun & Stars 2022 with 
more information to come.
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Named Among 
America’s Best 
Physical Rehabilitation 
Centers in 2021
We are excited to announce that High Point Medical Center has been 
named among America’s Best Physical Rehabilitation Centers in 2021. 
This prestigious award is presented by Newsweek and Statista, Inc., a 
national statistics portal and industry-ranking provider. The America’s 
Best Physical Rehabilitation Centers list highlights the nation’s top 
inpatient rehabilitation facilities based on quality of care, quality of 
services, quality of follow-up care and accommodation & amenities. The 
ranking featured the top 230 centers nationwide. 

Every year, millions of Americans over age of 18 will sustain 
musculoskeletal injuries that last longer than three months. About a 
million people nationwide will undergo surgery to replace a knee or hip 
joint. Physical therapy can significantly affect both the time and quality 
of recovery for these patients. Finding expert and reliable rehabilitation, 
though, can be a challenge. Physical Rehabilitation Centers at both 
Atrium Health and Wake Forest Baptist were awarded this recognition, 
meaning our communities and our patients have access to leading 
physical therapy and rehabilitation services close to home, with nearly 
40 locations throughout the region.  

Our locations: 
Rehab Center –  
High Point Medical Center
600 N. Elm Street
336-878-6915

High Point Physical Therapy
1030 Mall Loop Road
336-781-4320 

Physical Therapy – Premier
4515 Premier Drive  
Suite 302
336-802-2685
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High Point Medical Center

LOCATION:

601 N ELM ST    
HIGH POINT, NC 27262

MAILING:

PO BOX HP-5    
HIGH POINT, NC 27261

WakeHealth.edu/HighPoint


